
                                                                                                                                         

 

Abstract 

 
Install to enable company-wide messaging on the Home tab. Includes HTML editor 
and ability to post messages to specific Salesforce profiles so the right message is 
displayed to the right users. 
 

Description 

 
Allows Salesforce users to have better visibility to company-wide news and updates 
without being bombarded with multiple email communications. 
 
Tailor your messages to groups of Salesforce users based on their profiles and, 
therefore, limit the message distribution to only those users for which the messaging 
truly applies. 
 
Use the built in HTML editor for text markup such as HTML to enhance the user 
experience with colors and font styles. 
 
The functionality will allow each user to remove messages from their individual 
message listing on an as needed basis. This means each user can keep messages in 
the listing for as long as desired or remove them right away without having to notify a 
global administrator. However, messaging can be deactivated for all users when 
needed. 
 
There's no need to worry about subscription fees when you install this package. 
Pricing is based on the organization not the number of users and is a one-time flat fee 
for the currently available version. 
 
 * NOTE: API Access Must Be Enabled. 

 

Features & Benefits 

 
• Display messages to users on their Salesforce Home tab. 
• Display only messages that are relevant to your users - messages are based on 

user profiles. 
• Each user can remove messages from their individual message list. 
• Use HTML in messaging to create more interesting notifications. 
• Schedule an expiration date for each message - allows for hands-off 

maintenance. 
• Force specific messages to remain on the listing - makes important messages 

stay in reading view until removed by an admin. 
• Admin reporting illustrates the users that have removed specific messages from 

their Home tab listing. 
• Users have ability to see messages previously removed from their Home tab 

listing. 
 

Highlights 

 
Name  Description  Type 

Message  Holds individual message data points and 
individual User opt outs. 
 

 g 

msg_clone  Displays HTML to allow for cloning of existing 
message details and saving of message. 
 

 n v 

msg_edit  Queries for a specific message and displays 
HTML to allow for editing and saving of 
message details. 
 

 n v 

msg_help  Displays Help content for application. 
 

 n v 

msg_home  Queries and displays messages based on the 
Profile of the User accessing the S-Control. 
 

 n v 

msg_listing  Queries and displays all messages available in 
the Message object and displays in order of 
effective date (descending). 
 

 n v 

msg_new  Displays HTML to allow for creating and 
saving of message details. 
 

 n v 

msg_report_by_user  Queries and displays HTML to mimic standard 
Salesforce reporting. Shows all users that 
have removed a message from their listing. 
 

 v 

msg_view  Queries and displays HTML for specific 
message details. 
 

 n v 

g = Custom Object, 2 = Custom Tab, n = Custom Link, v = Custom S-Control 
y= Plug-In, r = Composite Component 
 

Requirements 

 
Salesforce.com Edition Unlimited, Enterprise, & Developer 
 

Specifications 

 
Publisher Interactive Ties, LLC 
Type Native 
Salesforce.com Certification Certified 
Pricing $500.00 
 



                                                                                                                                         

 

Screenshot 

 

 
 


